
Equipment assessment for processing equipment
Tetra Pak® Services

Minimize your unscheduled downtime
This consulting service focuses on the specifi c mainte-
nance needs for your processing equipment. Our certi-
fi ed engineers assess the equipment and identify ways to 
improve its availability and reliability.

Benefi ts
• Minimizes unscheduled downtime
• Improves availability and reliability
• Reduces maintenance costs



We reserve the right to introduce design modifi cations. 
Tetra Pak,  and PROTECTS WHAT’S GOOD are trademarks belonging to the Tetra Pak Group.

www.tetrapak.com

Tetra Pak® Services
Tetra Pak® Services covers every aspect of your food produc-
tion, from maintenance routines to business insights. Our tai-
lored service solutions improve performance, optimise costs 
and ensure food safety throughout the lifecycle of your opera-
tion. With Tetra Pak as your partner, you get the people, port-
folio and presence to achieve your performance goals.

Find out more about Tetra Pak® Services at tetrapak.com/
services.
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Optimized equipment availability
An equipment assessment comprises the following three steps: 
data collection, analysis and recommendation.

• The starting point is always a visit to your site. We do this to 
learn about your experiences from operating and maintain-
ing your processing equipment. We perform a status check 
of the selected equipment, register usage data and service 
history, among other things.

• After the visit we analyze the collected data, focusing on 
identifying improvement possibilities.

• We prepare a report with equipment status, conclusions and 
recommendations. This report is presented at a follow-up 
meeting, where we discuss the fi ndings and possible ways 
how you can minimize the unscheduled downtime of your 
equipment, and reduce maintenance costs.

Flexible scope
The scope of the assessment is tailored to your needs. 

• It can focus on a single unit, or include multiple units. 

• It can target a selected type of equipment (for instance heat 
exchangers, homogenizers or freezers), or a mix of different 
types. 

Maintenance costs
• An effi cient way to reduce maintenance costs is to focus on 

keeping the unscheduled downtime to a minimum. This is 
particularly important when little or no spare production 
capacity exists: every hour of downtime will then result in a 
loss of revenue. (See fi gure 1) 

• In addition, the benefi ts of preventive over corrective main-
tenance become clear when comparing the direct costs 
(parts and labour): increased availability, reduced costs and 
secured product quality. (See fi gure 2)
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Figure 1: Indirect maintenance costs Figure 2: Direct maintenance costs


